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LAMPIRAN 
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LAMPIRAN 1: KUESIONER PENELITIAN  

 

PENGARUH KUALITAS PELAYANAN, CITRA 

PERUSAHAAN, DAN KEPERCAYAAN TERHADAP 

KEPUASAN NASABAH PADA PT. BANK RAKYAT 

INDONESIA, TBK KANTOR UNIT SEMPUSARI 

 

Kepada: 

Yth. Bapak/Ibu/Sdr responden 

Di tempat 

 

Dengan hormat, 

Kuesioner ini ditujukan untuk nasabah guna memperoleh data yang akan 

dipergunakan untuk penulisan tugas akhir (skripsi) sebagai salah satu syarat untuk 

memperoleh gelar sarjana. Adapun judul skripsi yang saya buat yaitu “Pengaruh 

Kualitas Pelayanan, Citra Perusahaan Dan Kepercayaan Terhadap Kepuasan 

Nasabah Pada PT. Bank Rakyat Indonesia, Tbk Kantor Unit Sempusari”. Dengan 

segenap kerendahan hati, saya memohon kesediaan Bapak/Ibu untuk bersedia 

meluangkan waktu mengisi kuesioner ini dengan jujur dan apa adanya.  

Informasi yang Bapak/Ibu berikan hanya digunakan untuk kepentingan 

terbatas, dalam artian hanya diperlukan untuk penelitian ini saja. Peneliti 

menjamin rahasia pribadi juga jawaban Bapak/Ibu dalam memberikan kebenaran 

data pada peneliti.  

Atas bantuan dan kerjasamanya Bapak/Ibu/Saudara saya ucapkan 

terimakasih. 

 

Hormat saya, 

 

       Siti Iza Avcarina 

NIM 159614 
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ANGKET UJI PENELITIAN 

Jawablah pertanyaan-pertanyaan berikut ini dengan memberikan tanda silang (x) 

pada salah satu jawaban yang paling sesuai dengan pendapat anda!  

Alternatif jawaban yang tersedia memiliki 5 (lima) kemungkinan dengan skala 

sebagai berikut:  

SS  = Sangat Setuju  

S  = Setuju  

N  = Netral  

TS  = Tidak Setuju  

STS  = Sangat Tidak Setuju  

Isilah sejumlah pertanyaan di bawah ini dengan memberi tanda (x) pada alternatif 

jawaban yang tersedia pada kolom jawaban di bawah ini.  

1. Jenis Kelamin:  

1) Pria  

2) 2) Wanita  

2. Usia:  

1) < 20 th    4)  41 th - 50 th    

2) 21 th - 30 th    5)  51th – 60 th 

3)  31 th - 40 th    6)  >60 th 

3. Pendidikan terakhir:  

1) SLTP / SMP    4) S1 

2) SLTA / SMA    5) Pasca Sarjana 

3) Diploma  
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4. Pekerjaan:  

1) Pelajar/Mahasiswa 

2) Pegawai Negeri  

3) Pegawai Swasta  

4) Wiraswasta  

5) Lainnya 

5. Pendapatan per bulan:  

1) < Rp 1.700.000      4) ≥Rp 25.000.000 - Rp 50.000.000  

2) ≥ Rp 1.700.000 – Rp 10.000.000  5) > Rp 50.000.000  

3) ≥ Rp 10.000.000 – Rp 25.000.000  
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No  Pertanyaan  

 Alternatif Jawaban   

SS  S  N  TS  STS  

1. Kualitas Pelayanan    

a. Fasilitas fisik yang bagus, bersih, dan memadai   

1.  Banking hall yang berukuran lebar dapat 

menampung seluruh nasabahyang dating 

      
  

  

2.  Penataan banking hall yang bagus, bersih dan 

nyaman 

      
  

  

b. Karyawan yang rapi dan sopan    

3.  Karyawan senantiasa berpakaian rapi dalam 

melayani nasabah  

      
  

  

4.  Karyawan senantiasa berperilaku sopan dalam 

melayani nasabah 

      
  

  

c. Ketepatan waktu pelayanan    

5 Karyawan cepat tanggap dalam melayani kebutuhan 

nasabah 

      
  

  

6.  Karyawan dapat menggunakan waktu secara efektif 

dalam melayani nasabah 
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2. Citra Perusahaan  

a. Mudah mendapat akses informasi tentang perusahaan  

7.  Saya merasa dapat mengakses informasi tentang 

layanan BRI 

          

8  Saya dapat mengetahui informasi tentang layanan BRI 

pada web resmi BRI 

          

b. Nama yang mudah diingat 

9.  BRI merupakan bank yang sangat terkenal di 

Indonesia. 

          

10  Singkatan BRI sangat mudah diingat           

c. Slogan menarik 

11  Slogan “Melayani Dengan Setulus Hati” sudah sangat 

tepat 

          

12 Slogan “Melayani Dengan Setulus Hati” sangat 

menarik  
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3. Kepercayaan  

a. Menjaga hubungan jangka panjang  

13.  BRI selalu menjaga hubungan yang baik dengan 

seluruh nasabahnya 

          

14.  BRI selalu menjaga hubungan dengan nasabah melalui 

pelayanan yang baik 

          

b. Menciptakan hubungan yang saling menguntungkan 

15.  BRI memberikan beberapa layanan produk keuangan 

untuk memenuhi kebutuhan nasabah  

          

16  BRI menyediakan layanan nasabah prioritas           

c. Merasakan kualitas layanan yang positif 

17.  Produk layanan BRI sudah bermanfaat secara makro           

18. Produk layanan BRI sudah bermanfaat secara mikro           
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3.Kepuasan Konsumen  

a. Membeli kembali  

19.  
Saya merasa puas dan Saya bersedia menggunakan 

produk lain dari Bank BRI  

          

20.  
Berdasarkan pengalaman saya hari ini, saya puas 

dengan produk dan layananya  

          

b. Mengatakan hal-hal yang baik tentang perusahaan kepada orang lain dan 

merekomendasikan  

21.  

Saya puas dengan Bank BRI karena memenuhi 

kebutuhan saya dan saya merekomendasikan kepada 

orang lain 

          

22.  
Saya menawarkan dan merekomendasikan Produk 

Bank BRI terhadap orang lain  

          

c. Membeli produk lain dari perusahaan yang sama.  

23. 
Saya merasa produk BRI yang lain mempunyai kualitas 

yang baik juga 

          

24.  Saya merasa puas dan sulit berganti produk Bank BRI            
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Lampiran 2 Rekapitulasi Kuisioner 

No 

Kualitas Pelayanan Citra Perusahaan Kepercayaan Kepuasan Nasabah 

1 2 3 4 5 6 X1 1 2 3 4 5 6 X2 1 2 3 4 5 6 X3 1 2 3 4 5 6 Y 

1 4 4 5 2 4 5 24 4 5 4 4 5 5 27 4 4 4 5 5 4 26 4 4 5 3 4 4 24 

2 5 4 5 3 5 4 26 4 4 5 4 5 5 27 5 4 5 5 5 4 28 5 5 4 5 4 5 28 

3 5 4 5 3 4 4 25 4 4 4 4 4 4 24 5 4 4 4 4 4 25 4 4 4 3 4 4 23 

4 5 5 5 3 4 5 27 4 4 3 3 5 5 24 5 5 5 5 5 5 30 5 5 5 1 4 3 23 

5 4 4 4 2 4 5 23 3 3 3 4 4 4 21 3 3 3 5 3 3 20 4 4 4 2 3 3 20 

6 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 

7 5 5 4 5 4 5 28 3 4 5 5 5 5 27 4 4 2 2 2 2 16 5 5 4 2 5 5 26 

8 4 5 5 2 4 5 25 3 4 4 3 5 5 24 5 4 3 2 4 3 21 4 5 5 1 3 4 22 

9 5 3 2 4 4 4 22 4 4 4 3 4 4 23 5 4 4 4 4 4 25 4 3 2 2 3 3 17 

10 4 4 3 2 3 4 20 5 4 3 4 4 4 24 2 2 4 2 2 2 14 4 4 3 2 2 3 18 

11 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 

12 5 4 4 3 4 5 25 4 4 4 4 3 3 22 4 3 3 5 4 4 23 3 4 4 4 3 3 21 

13 5 5 5 2 4 5 26 3 3 5 5 4 5 25 5 4 5 5 5 4 28 5 5 5 5 4 5 29 

14 5 5 5 5 5 5 30 4 4 3 2 4 4 21 2 4 4 4 3 3 20 4 5 5 2 4 4 24 

15 4 4 3 3 4 4 22 5 4 4 2 3 4 22 2 3 4 4 4 4 21 4 4 3 2 3 4 20 

16 4 4 5 3 5 4 25 4 5 4 3 4 5 25 3 4 5 4 4 4 24 4 4 5 3 4 5 25 

17 4 4 4 2 2 4 20 4 4 4 2 2 3 19 2 2 3 4 4 3 18 4 4 4 2 2 3 19 

18 4 5 5 5 5 5 29 5 4 4 5 5 5 28 5 5 5 4 4 3 26 5 5 5 5 5 5 30 

19 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

20 4 4 4 2 4 4 22 4 4 4 4 3 4 23 4 3 4 4 4 3 22 4 4 4 4 3 4 23 

21 4 4 4 2 4 4 22 4 4 4 5 3 4 24 5 3 4 4 4 3 23 5 4 4 5 3 4 25 

22 5 5 5 4 5 5 29 5 5 5 4 4 5 28 4 4 5 5 5 5 28 5 5 5 4 4 5 28 

23 4 4 4 3 4 4 23 2 3 3 3 3 3 17 3 3 3 4 4 3 20 4 4 3 3 3 3 20 

24 5 5 5 4 5 4 28 4 4 4 2 4 5 23 2 4 5 4 4 4 23 4 4 3 2 4 5 22 

25 4 4 4 5 4 4 25 4 4 5 5 4 4 26 5 4 4 5 4 4 26 4 5 4 5 4 4 26 

26 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

27 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

28 4 4 4 5 5 4 26 5 5 4 5 5 4 28 5 5 4 5 5 4 28 4 5 4 5 5 4 27 

29 4 4 3 4 4 3 22 4 4 4 4 4 3 23 4 4 3 4 4 3 22 3 4 3 4 4 3 21 

30 4 4 4 5 4 4 25 4 4 4 5 4 4 25 5 4 4 5 4 4 26 4 5 4 5 4 4 26 

31 3 3 4 5 4 4 23 3 3 4 5 4 4 23 5 4 4 5 4 4 26 4 5 4 5 4 4 26 

32 5 5 2 5 4 4 25 4 4 4 5 4 4 25 5 4 4 5 4 4 26 4 5 2 5 4 4 24 

33 3 3 4 5 3 4 22 2 2 3 5 3 4 19 5 3 4 5 3 4 24 4 5 4 5 3 4 25 

34 5 5 4 5 4 4 27 4 4 4 5 4 4 25 5 4 4 5 4 4 26 4 5 4 5 4 4 26 

35 5 5 4 5 4 4 27 4 4 4 5 4 4 25 5 4 4 5 4 4 26 4 5 4 5 4 4 26 

36 5 5 5 4 4 5 28 4 4 4 4 4 5 25 4 4 5 4 4 5 26 5 4 5 4 4 5 27 

37 5 5 4 4 4 4 26 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 
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No 

Kualitas Pelayanan Citra Perusahaan Kepercayaan Kepuasan Nasabah 

1 2 3 4 5 6 X1 1 2 3 4 5 6 X2 1 2 3 4 5 6 X3 1 2 3 4 5 6 Y 

38 3 3 5 5 4 5 25 4 4 4 5 4 5 26 5 4 5 5 4 5 28 5 5 5 5 4 5 29 

39 3 3 4 4 4 4 22 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

40 5 5 4 5 4 4 27 4 4 3 5 4 4 24 5 4 4 5 4 5 27 4 5 4 5 4 4 26 

41 4 4 3 4 4 4 23 4 4 4 5 4 4 25 5 4 4 3 4 3 23 4 5 4 5 4 4 26 

42 5 5 3 5 5 4 27 4 4 5 4 5 4 26 4 5 4 3 5 3 24 4 4 4 4 5 4 25 

43 5 4 5 5 4 5 28 4 4 4 5 4 5 26 5 4 5 4 4 4 26 5 5 5 5 4 5 29 

44 4 2 4 4 5 4 23 4 4 3 4 2 4 21 4 2 4 3 5 4 22 4 4 4 4 2 4 22 

45 4 4 4 4 4 4 24 4 4 5 4 4 4 25 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

46 4 4 4 4 4 4 24 3 3 4 3 2 4 19 3 2 4 4 4 4 21 4 4 3 3 2 4 20 

47 5 5 4 5 5 4 28 5 5 5 5 4 4 28 5 4 4 4 5 4 26 4 4 5 5 4 4 26 

48 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

49 4 5 4 4 5 4 26 2 4 2 4 4 4 20 4 4 4 4 5 4 25 4 4 2 4 4 4 22 

50 4 5 4 4 5 4 26 4 4 4 4 2 4 22 4 2 4 4 5 4 23 4 4 4 4 2 4 22 

51 4 4 4 4 4 4 24 2 4 2 4 4 4 20 4 4 4 4 4 4 24 4 4 2 4 4 4 22 

52 4 4 4 4 4 4 24 3 3 3 3 4 4 20 3 4 4 4 4 4 23 4 4 3 3 4 4 22 

53 4 5 5 4 5 4 27 2 4 3 4 4 4 21 4 4 4 4 5 5 26 5 5 2 4 4 4 24 

54 4 4 4 4 4 4 24 4 4 2 4 4 4 22 4 4 4 4 5 4 25 5 4 4 4 4 4 25 

55 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 4 4 28 4 5 5 5 5 5 29 

56 3 4 5 4 3 4 23 5 4 3 4 3 4 23 4 3 4 4 4 4 23 4 4 5 4 3 4 24 

57 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 4 29 4 4 5 5 5 5 28 

58 3 4 3 3 3 4 20 3 3 3 3 3 4 19 3 3 4 4 2 2 18 4 5 3 3 3 4 22 

59 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 3 4 5 5 5 5 27 

60 3 3 3 2 3 3 17 3 2 3 2 3 3 16 2 3 3 3 4 4 19 4 5 3 2 3 3 20 

61 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 5 4 4 4 4 25 

62 4 4 5 4 4 4 25 5 4 4 4 4 4 25 4 4 4 4 4 4 24 4 5 5 4 4 4 26 

63 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 5 4 4 4 4 25 

64 3 3 4 3 3 3 19 4 3 3 3 3 3 19 3 3 3 3 3 3 18 4 5 4 3 3 3 22 

65 4 5 4 5 4 5 27 4 5 4 5 4 5 27 5 4 5 5 4 5 28 4 5 4 5 4 5 27 

66 4 4 5 2 4 4 23 4 5 4 3 4 4 24 3 4 4 5 5 4 25 4 4 5 3 4 4 24 

67 5 4 5 3 5 5 27 4 4 5 5 4 5 27 5 4 5 5 5 4 28 5 5 4 5 4 5 28 

68 4 4 3 3 4 4 22 4 4 4 3 4 4 23 3 4 4 4 4 4 23 4 4 4 3 4 4 23 

69 5 5 1 3 4 3 21 4 4 3 1 4 3 19 1 4 3 5 5 5 23 5 5 5 1 4 3 23 

70 4 4 2 2 4 3 19 3 3 3 2 3 3 17 2 3 3 5 3 3 19 4 4 4 2 3 3 20 

71 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 

72 5 4 2 5 4 5 25 3 4 5 2 5 5 24 2 5 5 2 2 2 18 5 5 4 2 5 5 26 

73 5 5 1 2 4 4 21 3 4 4 1 3 4 19 1 3 4 2 4 3 17 4 5 5 1 3 4 22 

74 3 2 2 4 4 3 18 4 4 4 2 3 3 20 2 3 3 4 4 4 20 4 3 2 2 3 3 17 

75 4 3 2 2 3 3 17 5 4 3 2 2 3 19 2 2 3 2 2 2 13 4 4 3 2 2 3 18 

76 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 
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No 

Kualitas Pelayanan Citra Perusahaan Kepercayaan Kepuasan Nasabah 

1 2 3 4 5 6 X1 1 2 3 4 5 6 X2 1 2 3 4 5 6 X3 1 2 3 4 5 6 Y 

77 4 4 4 4 3 3 22 4 4 4 4 3 3 22 4 3 3 5 4 4 23 3 4 4 4 3 3 21 

78 5 5 5 5 4 5 29 3 3 5 5 4 5 25 5 4 5 5 5 4 28 5 5 5 5 4 5 29 

79 5 5 2 2 4 4 22 4 4 3 2 4 4 21 2 4 4 4 3 3 20 4 5 5 2 4 4 24 

80 4 3 2 2 3 4 18 5 4 4 2 3 4 22 2 3 4 4 4 4 21 4 4 3 2 3 4 20 

81 4 5 3 3 4 5 24 4 5 4 3 4 5 25 3 4 5 4 4 4 24 4 4 5 3 4 5 25 

82 4 4 2 2 2 3 17 4 4 4 2 2 3 19 2 2 3 4 4 3 18 4 4 4 2 2 3 19 

83 5 5 5 5 5 5 30 5 4 4 5 5 5 28 5 5 5 4 4 3 26 5 5 5 5 5 5 30 

84 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

85 4 4 4 4 3 4 23 4 4 4 4 3 4 23 4 3 4 4 4 3 22 4 4 4 4 3 4 23 

86 4 4 5 5 3 4 25 4 4 4 5 3 4 24 5 3 4 4 4 3 23 5 4 4 5 3 4 25 

87 5 5 4 4 4 5 27 5 5 5 4 4 5 28 4 4 5 5 5 5 28 5 5 5 4 4 5 28 

88 4 3 3 3 3 3 19 2 3 3 3 3 3 17 3 3 3 4 4 3 20 4 4 3 3 3 3 20 

89 4 3 2 2 4 5 20 4 4 4 2 4 5 23 2 4 5 4 4 4 23 4 4 3 2 4 5 22 

90 5 4 5 5 4 4 27 4 4 5 5 4 4 26 5 4 4 5 4 4 26 4 5 4 5 4 4 26 

91 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

92 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

93 5 4 5 5 5 4 28 5 5 4 5 5 4 28 5 5 4 5 5 4 28 4 5 4 5 5 4 27 

94 4 3 4 4 4 3 22 4 4 4 5 4 3 24 3 4 3 4 4 3 21 3 4 3 4 4 3 21 

95 5 4 5 5 4 4 27 4 4 4 4 4 4 24 4 5 4 5 4 4 26 4 5 4 5 4 4 26 

96 5 4 5 5 4 4 27 3 3 4 4 3 4 21 4 5 4 5 4 4 26 4 5 4 5 4 4 26 

97 5 2 5 5 4 4 25 4 4 4 4 5 4 25 4 5 2 5 4 4 24 4 5 2 5 4 4 24 

98 5 4 5 5 3 4 26 2 2 3 3 3 4 17 4 5 4 5 3 4 25 4 5 4 5 3 4 25 

99 5 4 5 5 4 4 27 4 4 4 4 5 4 25 4 5 4 5 4 4 26 4 5 4 5 4 4 26 

100 5 5 4 5 4 4 27 4 4 4 4 5 4 25 4 5 4 5 4 4 26 4 5 4 5 4 4 26 
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Lampiran  3 Jawaban Responden 

X1.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 9 9.0 9.0 9.0 

4.00 49 49.0 49.0 58.0 

5.00 42 42.0 42.0 100.0 

Total 100 100.0 100.0  

 

X1.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.0 3.0 3.0 

3.00 12 12.0 12.0 15.0 

4.00 50 50.0 50.0 65.0 

5.00 35 35.0 35.0 100.0 

Total 100 100.0 100.0  

 

X1.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 2 2.0 2.0 2.0 

2.00 10 10.0 10.0 12.0 

3.00 10 10.0 10.0 22.0 

4.00 42 42.0 42.0 64.0 

5.00 36 36.0 36.0 100.0 

Total 100 100.0 100.0  
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X1.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 17 17.0 17.0 17.0 

3.00 14 14.0 14.0 31.0 

4.00 33 33.0 33.0 64.0 

5.00 36 36.0 36.0 100.0 

Total 100 100.0 100.0  

 

X1.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 2.0 2.0 2.0 

3.00 13 13.0 13.0 15.0 

4.00 62 62.0 62.0 77.0 

5.00 23 23.0 23.0 100.0 

Total 100 100.0 100.0  
 

X1.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 11 11.0 11.0 11.0 

4.00 61 61.0 61.0 72.0 

5.00 28 28.0 28.0 100.0 

Total 100 100.0 100.0  

 

X2.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 7 7.0 7.0 7.0 

3.00 14 14.0 14.0 21.0 

4.00 59 59.0 59.0 80.0 

5.00 20 20.0 20.0 100.0 

Total 100 100.0 100.0  
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X2.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.0 3.0 3.0 

3.00 12 12.0 12.0 15.0 

4.00 68 68.0 68.0 83.0 

5.00 17 17.0 17.0 100.0 

Total 100 100.0 100.0  

 

X2.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.0 3.0 3.0 

3.00 20 20.0 20.0 23.0 

4.00 57 57.0 57.0 80.0 

5.00 20 20.0 20.0 100.0 

Total 100 100.0 100.0  

 

X2.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 2 2.0 2.0 2.0 

2.00 13 13.0 13.0 15.0 

3.00 14 14.0 14.0 29.0 

4.00 39 39.0 39.0 68.0 

5.00 32 32.0 32.0 100.0 

Total 100 100.0 100.0  

 

X2.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 6 6.0 6.0 6.0 

3.00 20 20.0 20.0 26.0 

4.00 53 53.0 53.0 79.0 

5.00 21 21.0 21.0 100.0 

Total 100 100.0 100.0  
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X2.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 14 14.0 14.0 14.0 

4.00 58 58.0 58.0 72.0 

5.00 28 28.0 28.0 100.0 

Total 100 100.0 100.0  

 

X3.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 2 2.0 2.0 2.0 

2.00 14 14.0 14.0 16.0 

3.00 12 12.0 12.0 28.0 

4.00 37 37.0 37.0 65.0 

5.00 35 35.0 35.0 100.0 

Total 100 100.0 100.0  

 

X3.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 7 7.0 7.0 7.0 

3.00 19 19.0 19.0 26.0 

4.00 54 54.0 54.0 80.0 

5.00 20 20.0 20.0 100.0 

Total 100 100.0 100.0  

 

X3.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 2.0 2.0 2.0 

3.00 16 16.0 16.0 18.0 

4.00 57 57.0 57.0 75.0 

5.00 25 25.0 25.0 100.0 

Total 100 100.0 100.0  
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X3.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 6 6.0 6.0 6.0 

3.00 5 5.0 5.0 11.0 

4.00 49 49.0 49.0 60.0 

5.00 40 40.0 40.0 100.0 

Total 100 100.0 100.0  

 

X3.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 5 5.0 5.0 5.0 

3.00 7 7.0 7.0 12.0 

4.00 63 63.0 63.0 75.0 

5.00 25 25.0 25.0 100.0 

Total 100 100.0 100.0  

 

X3.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 5 5.0 5.0 5.0 

3.00 21 21.0 21.0 26.0 

4.00 60 60.0 60.0 86.0 

5.00 14 14.0 14.0 100.0 

Total 100 100.0 100.0  

 

Y.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 5 5.0 5.0 5.0 

4.00 72 72.0 72.0 77.0 

5.00 23 23.0 23.0 100.0 

Total 100 100.0 100.0  
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Y.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 2 2.0 2.0 2.0 

4.00 49 49.0 49.0 51.0 

5.00 49 49.0 49.0 100.0 

Total 100 100.0 100.0  

 

Y.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 7 7.0 7.0 7.0 

3.00 14 14.0 14.0 21.0 

4.00 50 50.0 50.0 71.0 

5.00 29 29.0 29.0 100.0 

Total 100 100.0 100.0  

 

Y.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 4 4.0 4.0 4.0 

2.00 17 17.0 17.0 21.0 

3.00 12 12.0 12.0 33.0 

4.00 30 30.0 30.0 63.0 

5.00 37 37.0 37.0 100.0 

Total 100 100.0 100.0  
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Y.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 7 7.0 7.0 7.0 

3.00 22 22.0 22.0 29.0 

4.00 57 57.0 57.0 86.0 

5.00 14 14.0 14.0 100.0 

Total 100 100.0 100.0  

 

Y.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 18 18.0 18.0 18.0 

4.00 57 57.0 57.0 75.0 

5.00 25 25.0 25.0 100.0 

Total 100 100.0 100.0  
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Lampiran  4 Uji Instrumen 

a. Uji Validitas 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1 

X1.1 Pearson Correlation 1 .577
**
 .201

*
 .292

**
 .431

**
 .404

**
 .652

**
 

Sig. (2-tailed)  .000 .045 .003 .000 .000 .000 

N 100 100 100 100 100 100 100 

X1.2 Pearson Correlation .577
**
 1 .223

*
 .198

*
 .404

**
 .469

**
 .649

**
 

Sig. (2-tailed) .000  .026 .048 .000 .000 .000 

N 100 100 100 100 100 100 100 

X1.3 Pearson Correlation .201
*
 .223

*
 1 .409

**
 .371

**
 .473

**
 .704

**
 

Sig. (2-tailed) .045 .026  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

X1.4 Pearson Correlation .292
**
 .198

*
 .409

**
 1 .389

**
 .232

*
 .686

**
 

Sig. (2-tailed) .003 .048 .000  .000 .020 .000 

N 100 100 100 100 100 100 100 

X1.5 Pearson Correlation .431
**
 .404

**
 .371

**
 .389

**
 1 .453

**
 .711

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 

X1.6 Pearson Correlation .404
**
 .469

**
 .473

**
 .232

*
 .453

**
 1 .691

**
 

Sig. (2-tailed) .000 .000 .000 .020 .000  .000 

N 100 100 100 100 100 100 100 

X1 Pearson Correlation .652
**
 .649

**
 .704

**
 .686

**
 .711

**
 .691

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2 

X2.1 Pearson Correlation 1 .696
**
 .453

**
 .214

*
 .274

**
 .245

*
 .658

**
 

Sig. (2-tailed)  .000 .000 .033 .006 .014 .000 

N 100 100 100 100 100 100 100 

X2.2 Pearson Correlation .696
**
 1 .455

**
 .247

*
 .467

**
 .423

**
 .738

**
 

Sig. (2-tailed) .000  .000 .013 .000 .000 .000 

N 100 100 100 100 100 100 100 

X2.3 Pearson Correlation .453
**
 .455

**
 1 .380

**
 .389

**
 .480

**
 .728

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

X2.4 Pearson Correlation .214
*
 .247

*
 .380

**
 1 .416

**
 .369

**
 .681

**
 

Sig. (2-tailed) .033 .013 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 

X2.5 Pearson Correlation .274
**
 .467

**
 .389

**
 .416

**
 1 .604

**
 .738

**
 

Sig. (2-tailed) .006 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 

X2.6 Pearson Correlation .245
*
 .423

**
 .480

**
 .369

**
 .604

**
 1 .707

**
 

Sig. (2-tailed) .014 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 

X2 Pearson Correlation .658
**
 .738

**
 .728

**
 .681

**
 .738

**
 .707

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 



 

 STIE MANDALA JEMBER 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3 

X3.1 Pearson Correlation 1 .470
**
 .374

**
 .441

**
 .406

**
 .381

**
 .755

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

X3.2 Pearson Correlation .470
**
 1 .437

**
 .387

**
 .311

**
 .391

**
 .694

**
 

Sig. (2-tailed) .000  .000 .000 .002 .000 .000 

N 100 100 100 100 100 100 100 

X3.3 Pearson Correlation .374
**
 .437

**
 1 .284

**
 .372

**
 .453

**
 .649

**
 

Sig. (2-tailed) .000 .000  .004 .000 .000 .000 

N 100 100 100 100 100 100 100 

X3.4 Pearson Correlation .441
**
 .387

**
 .284

**
 1 .475

**
 .641

**
 .738

**
 

Sig. (2-tailed) .000 .000 .004  .000 .000 .000 

N 100 100 100 100 100 100 100 

X3.5 Pearson Correlation .406
**
 .311

**
 .372

**
 .475

**
 1 .684

**
 .724

**
 

Sig. (2-tailed) .000 .002 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 

X3.6 Pearson Correlation .381
**
 .391

**
 .453

**
 .641

**
 .684

**
 1 .788

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 

X3 Pearson Correlation .755
**
 .694

**
 .649

**
 .738

**
 .724

**
 .788

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y 

Y.1 Pearson Correlation 1 .394
**
 .330

**
 .112 .286

**
 .516

**
 .541

**
 

Sig. (2-tailed)  .000 .001 .268 .004 .000 .000 

N 100 100 100 100 100 100 100 

Y.2 Pearson Correlation .394
**
 1 .343

**
 .334

**
 .395

**
 .363

**
 .634

**
 

Sig. (2-tailed) .000  .000 .001 .000 .000 .000 

N 100 100 100 100 100 100 100 

Y.3 Pearson Correlation .330
**
 .343

**
 1 .168 .343

**
 .454

**
 .629

**
 

Sig. (2-tailed) .001 .000  .096 .000 .000 .000 

N 100 100 100 100 100 100 100 

Y.4 Pearson Correlation .112 .334
**
 .168 1 .431

**
 .434

**
 .711

**
 

Sig. (2-tailed) .268 .001 .096  .000 .000 .000 

N 100 100 100 100 100 100 100 

Y.5 Pearson Correlation .286
**
 .395

**
 .343

**
 .431

**
 1 .609

**
 .752

**
 

Sig. (2-tailed) .004 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 

Y.6 Pearson Correlation .516
**
 .363

**
 .454

**
 .434

**
 .609

**
 1 .799

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 

Y Pearson Correlation .541
**
 .634

**
 .629

**
 .711

**
 .752

**
 .799

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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b. Uji Reliabilitas 

X1 

Reliability Statistics 

Cronbach's Alpha N of Items 

.765 7 

 

X2 

Reliability Statistics 

Cronbach's Alpha N of Items 

.774 7 

 

X3 

Reliability Statistics 

Cronbach's Alpha N of Items 

.780 7 

 

Y 

Reliability Statistics 

Cronbach's Alpha N of Items 

.762 7 

 

 

 

 

 

 

  



 

 STIE MANDALA JEMBER 

Lampiran 5 Uji Asumsi Klasik 

a. Uji Normalitas 

 

 
 

 

b. Uji Multikolinearitas 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 2.902 1.314  2.208 .030   

X1 .363 .084 .379 4.331 .000 .356 2.805 

X2 .289 .078 .305 3.727 .000 .408 2.452 

X3 .234 .073 .265 3.209 .002 .400 2.499 

a. Dependent Variable: Y 

  

 

 

 



 

 STIE MANDALA JEMBER 

 

c. Uji Heteroskesdastisitas 

 
 

 

d. Uji Linieritas 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Unstandardized 

Residual * X1 

Between 

Groups 

(Combined) 22,890 9 .430 1.502 .082 

Linearity 15,908 1 .000 .000 1.000 

Deviation from 

Linearity 
6,982 8 .442 1.545 .070 

Within Groups 16.597 6,110 20   

Total 32.069 29,000 29   

 

 

 

 

 



 

 STIE MANDALA JEMBER 

Lampiran  6 Analisis Regresi  Linier Berganda 

 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .859
a
 .738 .730 1.62255 

a. Predictors: (Constant), X3, X2, X1 

b. Dependent Variable: Y 

 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 712.263 3 237.421 90.183 .000
b
 

Residual 252.737 96 2.633   

Total 965.000 99    

a. Dependent Variable: Y 

b. Predictors: (Constant), X3, X2, X1 

 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.902 1.314  2.208 .030 

X1 .363 .084 .379 4.331 .000 

X2 .289 .078 .305 3.727 .000 

X3 .234 .073 .265 3.209 .002 

a. Dependent Variable: Y 

 

 

 

 

 



 

 STIE MANDALA JEMBER 

Lampiran 7 Uji Hipotesis 

a. Uji T 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.902 1.314  2.208 .030 

X1 .363 .084 .379 4.331 .000 

X2 .289 .078 .305 3.727 .000 

X3 .234 .073 .265 3.209 .002 

a. Dependent Variable: Y 

 

b. Uji F 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 712.263 3 237.421 90.183 .000
b
 

Residual 252.737 96 2.633   

Total 965.000 99    

a. Dependent Variable: Y 

b. Predictors: (Constant), X3, X2, X1 

 

c. Koefisien Determinasi 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .859
a
 .738 .730 1.62255 

a. Predictors: (Constant), X3, X2, X1 

b. Dependent Variable: Y 
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Lampiran 8 Rtabel 

N The Level of Significance N The Level of Significance 

5% 1% 5% 1% 

3 0.997 0.999 38 0.320 0.413 

4 0.950 0.990 39 0.316 0.408 

5 0.878 0.959 40 0.312 0.403 

6 0.811 0.917 41 0.308 0.398 

7 0.754 0.874 42 0.304 0.393 

8 0.707 0.834 43 0.301 0.389 

9 0.666 0.798 44 0.297 0.384 

10 0.632 0.765 45 0.294 0.380 

11 0.602 0.735 46 0.291 0.376 

12 0.576 0.708 47 0.288 0.372 

13 0.553 0.684 48 0.284 0.368 

14 0.532 0.661 49 0.281 0.364 

15 0.514 0.641 50 0.279 0.361 

16 0.497 0.623 55 0.266 0.345 

17 0.482 0.606 60 0.254 0.330 

18 0.468 0.590 65 0.244 0.317 

19 0.456 0.575 70 0.235 0.306 

20 0.444 0.561 75 0.227 0.296 

21 0.433 0.549 80 0.220 0.286 

22 0.432 0.537 85 0.213 0.278 

23 0.413 0.526 90 0.207 0.267 

24 0.404 0.515 95 0.202 0.263 

25 0.396 0.505 100 0.195 0.256 

26 0.388 0.496 125 0.176 0.230 

27 0.381 0.487 150 0.159 0.210 

28 0.374 0.478 175 0.148 0.194 

29 0.367 0.470 200 0.138 0.181 

30 0.361 0.463 300 0.113 0.148 

31 0.355 0.456 400 0.098 0.128 

32 0.349 0.449 500 0.088 0.115 

33 0.344 0.442 600 0.080 0.105 

34 0.339 0.436 700 0.074 0.097 

35 0.334 0.430 800 0.070 0.091 

36 0.329 0.424 900 0.065 0.086 

37 0.325 0.418 1000 0.062 0.081 

 


